Editorial

al
o° So.
)

"OumG\

The Global Network of
Communication Scholars

Gen Z and the Generational Shift:
Redefining Work, Identity, and Society

2025

Vol.23 No.78:524

Global Media Journal
ISSN 1550-7521

Dr. Ananya Rao*

Department of Media and Social
Sciences, International University of
Global Studies, India

Received: 02-Dec-2025; Manuscript No. gmj-25-180960; Editor assigned: 04-Dec-

2025; Pre QC No. gmj-25-180960; Reviewed: 18-Dec-2025; QC No. gmj-25-180960;
Revised: 23-Dec-2025; Manuscript No. gmj-25-180960 (R); Published: 30-Dec-2025,

DOI: 10.36648/1550-7521.23.78.524

Introduction

Every generation reshapes society inits own image, but Generation
Z—those born roughly between the mid-1990s and early 2010s—
is accelerating change at an unprecedented pace. Growing up
in a fully digital world marked by economic uncertainty, climate
anxiety, global pandemics, and rapid technological disruption,
Gen Z brings values, expectations [1], and behaviors that differ
sharply from previous generations. These differences are not
merely cultural trends; they represent a deeper generational shift
that is influencing education, work, media, politics, and social
norms worldwide.

Understanding Generation Z

Generation Z is the first generation of true digital natives.
Unlike Millennials, who witnessed the transition from analog to
digital, Gen Z has never known a world without smartphones,
social media, and instant access to information. This constant
connectivity has shaped their communication styles, learning
habits, and worldview [2]. At the same time, Gen Z has grown
up amid global crises—financial instability, climate change,
geopolitical tensions, and public health emergencies—making
them more pragmatic, cautious, and socially aware.

Shifts in Values and Identity

One of the most defining characteristics of Gen Z is their
emphasis on authenticity, inclusivity, and mental well-being. This
generation openly discusses mental health, challenges traditional
gender norms, and strongly supports diversity and social justice.
Identity for Gen Z is fluid and self-defined rather than imposed
by rigid social categories. As a result, institutions—from schools
to governments—are being pushed to adopt more inclusive and
flexible frameworks [3].

Redefining Work and Careers

Gen Z is transforming workplace expectations. Unlike earlier
generations that prioritized long-term job security, Gen Z
values purpose, flexibility, and work-life balance. Remote work,
freelancing, and portfolio careers are increasingly attractive to
them. They expect employers to demonstrate ethical practices,
environmental responsibility, and transparency. Loyalty is no
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longer automatic; it must be earned through meaningful work,
fair treatment, and opportunities for growth.

Media Consumption and Communication

Traditional media has limited influence on Gen Z. Short-form video
platforms, social media, and peer-generated content dominate
their information ecosystem. This shift has disrupted journalism,
advertising, and political communication. Gen Z is highly visual,
fast-paced, and interactive in how it consumes content, but
also deeply skeptical of misinformation. As a result, credibility,
relatability, and transparency are essential for engaging this
generation [4].

Political and Social Engagement

Contrary to the perception of apathy, Gen Z is politically and
socially active, though in non-traditional ways. Rather than relying
solely on formal political institutions, they engage through digital
activism, boycotts, online campaigns, and community-driven
movements. Issues such as climate change, economic inequality,
human rights, and education reform resonate strongly with them
[5]. Their activism is global in scope, reflecting a generation that
thinks beyond national borders.

Intergenerational Tensions and Opportunities

The rise of Gen Z has also intensified generational tensions.
Differences in communication styles, work ethics, and values
can create misunderstandings with older generations. However,
these tensions also present opportunities. Intergenerational
collaboration can combine the experience of older cohorts with
the innovation and adaptability of Gen Z, fostering more resilient



and forward-looking societies.

Conclusion

Generation Z represents more than a demographic group; it
embodies a structural generational shift shaped by digitalization,
global crises, and evolving social values. As Gen Z continues
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